Payment Policy

A payment of 50% of the anticipated bill must be paid seven (7) working days
prior to your event. The balance is due at the conclusion of your event or within
5 working days thereafter. Interest of 2% per month (24% per annum) will be
charged on overdue accounts.

We accept Cash, Debit Card, Visa, MasterCard and checks (with proper
identification) as your method of payment.

If the event is cancelled within one (1) month prior to the scheduled event, the
customer is liable to pay 25% of the anticipated billing. This will be based on the
tentative or guaranteed number of guests as outlined in the contract dually signed.

Taxes and Gratuities

All menu prices are subject to 5% GST and 8% PST.
Alcoholic beverages (10% PST) included in pricing.
10% gratuity will be charged on food items.

5% gratuity will be charged on Bar Services.

Deliveries

Deliveries will be accepted no later than noon on the day of your event.
All boxes or packages should be clearly marked with name of the event.
The Teutonia Club does not accept any responsibility for items left after an
event.

Catering Guarantee

We require a guaranteed number of guests seven (7) working days prior to
your event. Please note that you will be billed on your guaranteed number of
guests. In the event that you have more guests than your confirmed number

you will be billed accordingly. We provide an allowance of 5% over your
confirmed guarantee.



